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Leeds City Council - COVID-19: – Advice for schools and school 
employees 
 
This information has been updated and is correct as of 27th March 2020, 10.00 am in 
response to the latest Government announcements on coronavirus restrictions and 
instructions to ‘close schools’ except for vulnerable learners and children of ‘key workers’ 
where they cannot be looked after safely at home. 
 
This document aims to answer a number of frequently asked questions around 
employment and other HR issues. 
 
Whilst this guidance is extensive, if you have any concerns or questions please contact Leeds 
City Council HR Schools Team or your own HR provider for further advice on employee or 
workplace matters relating to COVID-19.  

 

Key messages 
 
Leeds is as well prepared as it can be for this type of outbreak, with well-developed plans 
and good partnership arrangements, although the situation is changing rapidly and 
presenting new challenges.  LCC will follow and communicate the latest government advice 
and we ask Leeds schools to do the same. We will share our plans and arrangements with 
schools as they evolve and develop. 
 
We recognise that you face many challenges in maintaining the continuity of provision for 
pupils and you are likely to have to change teaching and class arrangements in light of 
instructions to close schools and / or respond to higher than normal levels of staff absence.  
We are working with Trade Union colleagues to consider how this will affect and work in 
practice for school staff, whilst safeguarding the health and wellbeing of pupils and the 
workforce. 
 

Key Advice 
 
Sickness Entitlement due to COVID-19 
 
If a member of staff is ‘unfit to work’ due to the symptoms of COVID-10 they should report 
the absence in line with the normal Sickness Absence Policy and record this using the new 
Sickness Absence Type on the Business Support Centre Portal.  This absence will not count 
towards any triggers or reductions in pay.  If a member of staff is off work due to any other 
illness this is recorded as normal and will be calculated within the normal sickness 
entitlement. 
 
For staff absent from work due to ill-health, the requirement to produce a Fit Note for 
sickness absence beyond 7 days for payment compliance will be relaxed during the coming 
weeks. This is due to the pressure on GP Surgeries and the different operating procedures. 
Employees will not experience a reduction in pay due to non-compliance / being unable to 
submit a Fit Note at this time. This will be kept under review.  
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Self-isolation Summary  
 
Relevant Symptoms: a new continuous cough and/or a high temperature (above 37.8). 
Advice from the NHS is as follows (https://www.nhs.uk/conditions/coronavirus-covid-19/). 
It is thought to spread in the same way as Flu and is more serious in older people and those 
with underlying health conditions. 
 
Advice for you and any member of your staff if they have symptoms: 
 

• Anyone with symptoms should stay at home for at least 7 days. 
 

• If, after 7 days, you no longer have a high temperature you can return to your 
normal routine. If you still have a high temperature, stay at home until your 
temperature returns to normal. If you still have a cough after 7 days, but your 
temperature is normal, you do not need to continue staying at home. A cough can 
last for several weeks after the infection has gone. 

 

• After 14 days, anyone you live with who does not have symptoms can return to their 
normal routine. 

 
If others you live with have symptoms: 
 

• If you live with other people who have symptoms, you should stay at home for at 
least 14 days, to avoid spreading the infection outside the home. 

 

• But, if anyone in your home gets symptoms, they should stay at home for 7 days 
from the day the symptoms start. This 7 day period starts from the time they first 
show symptoms, even if it means they are at home for longer than 14 days. 

 
The NHS has provided additional advice, guidance and definitions of people ‘At High Risk’ 
as well as advice for people with underlying health conditions / people caring for those 
with underlying health conditions.  This advice is summarised in Appendix 1 and 2 at the 
end of this document. 
 
Working whilst self-isolating 
 
Wherever possible school staff who have to self-isolate will be asked to do some work at 
home – this may be elements of their usual job if possible or something different that is 
meaningful for the school. 
 
If staff need to self-isolate, they should 
 

• Inform the Headteacher and, if fit to do so, discuss what they may be able to do from 
home. 

• If anyone has coronavirus symptoms they should not go to a GP surgery, pharmacy 
or hospital or contact 111 – see advice above about when to contact 111. 

• Follow the government’s ‘stay at home guidance’.  

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Working from home  
 
The government has advised people who are able to work from home to do so, to allow 
more social distancing. You should inform staff this applies to and discuss practicalities to 
ensure service continuity. Working from home arrangements should be kept under review 
and updates should be given.  
 
All staff working from home must make themselves available at all times during agreed 
working hours. They must keep in touch with the Headteacher or a member of the Senior 
Leadership Team to ensure work is prioritised and be prepared to be flexible if required.  
Where staff do not need to self-isolate or are unable to work remotely they should continue 
to work normally and flexibly where required if the school remains open.  

Working whilst a school is closed  

If a school is closed staff will still be expected to be available for work as per their normal 
contractual requirements. This could include continuing to support the education of the 
pupils in your school, supporting schools to stay open to provide child care provision for 
vulnerable children and /or children of key workers (for example NHS), or you could be asked 
to provide essential support to colleagues and clients across the City. Discussion in relation 
to this is currently ongoing across the Council. 

If staff decline a reasonable request to work we will be guided by health and safety advice 
and the employee’s personal and health circumstances. If a reasonable request to perform 
work is refused Headteachers should inform HR to review and determine whether other 
alternative options could be considered. If staff are still considered to be refusing a 
reasonable request for work they will not be paid whilst these circumstances apply. 

Caring Responsibilities 
 
Schools should prepare to support staff who are the main carer for a dependent who cannot 
access their normal care/school settings.   Should staff require time off this will be in 
accordance with the Schools Leave of Absence Policy.  This will remain under review due to 
the changing nature of this situation.  
 
What does self-isolation mean?  
 
The Government has produced some simple stay at home advice with more detail. In short, 
it means stay at home, do not go to public places, try not to allow social visitors in, only 
allow deliveries to your door. Wash your hands regularly with hot water and soap for 20 
seconds.  
 
You should prepare the best you can – think about any medication supplies. If someone in 
your house is ill with these symptoms, double bag any contaminated waste such as tissues 
and keep secure in your house and dispose after 72 hours.  
 
 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Accurate Information  
 
Please only follow trusted advice at gov.uk/coronavirus and sign up to government alerts if 
possible https://www.gov.uk/email-signup/confirm?link=%2Fgovernment%2Ftopical-
events%2Fcoronavirus-covid-19-uk-government-response 
 
What can staff do now?  
 
All Staff: 
 
➢ Follow the self-isolation advice as detailed in the key advice above. 
➢ Make their Headteacher aware if they have any underlying medical conditions or are the 

main carer for a vulnerable person. 
➢ Prepare to be asked to work from home work if they are able to. If they could work from 

home but there are barriers to you being able to do e.g. lack of broadband, particular 
domestic situations, they should be asked to speak to the Headteacher. 

➢ All staff working from home must make themselves available at all times during agreed 
working hours. They must keep in touch with the appropriate person in school to ensure 
work is prioritised and be prepared to be flexible if required. This is essential to ensure 
service continuity. 

➢ Should you not need to self-isolate or are unable to work remotely you should continue 
to work normally unless you receive separate notification from your manager. 

➢ Regular hand hygiene and cleaning of frequently-touched surfaces will help to reduce 
the risk of infection. Washing hands thoroughly with hot water and soap should always 
be the first choice. Use tissues when sneezing or coughing, and always throw them away 
in a bin. 
 

Headteachers: 
 

• Record all Special Leave and sickness absence related to COVID-19, in line with the 
guidance above, as soon as possible to help provide a real-time overview;  

• Speak to any employees who have concerns about the impact of the virus on them due 
to underlying health conditions or because they live with or care for someone who has. 
See the latest advice on this in the key advice above; 

• Make plans and arrangements to ensure you keep in touch with team members working 
from home and those who are absent with symptoms or caring responsibilities as and 
when necessary and to  check on their wellbeing; 

• Encourage virtual interaction between  staff , through email, phone and other online 
facilities; 

• Consider whether any risk assessments, for example WASPs, need to be reviewed in the 
current context; 

• Ensure staff who can work from home do so and have all the correct equipment; 

• Encourage regular handwashing throughout the day; 

• Consider what you might do if staff absences increase; what work you would prioritise; 
what non-essential work would you stop; how else might you work etc; 

• Encourage ideas and solutions from employees as to how the school can meet the needs 
of pupils; 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/email-signup/confirm?link=%2Fgovernment%2Ftopical-events%2Fcoronavirus-covid-19-uk-government-response
https://www.gov.uk/email-signup/confirm?link=%2Fgovernment%2Ftopical-events%2Fcoronavirus-covid-19-uk-government-response
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• Review health and safety risks with your Health and Safety Advisers and Trade Union 
colleagues to consider any additional or alternative protective measures; 

• Maintain contact with all staff who are off on Long Term Sickness Absence to check-in 
on well-being; 

• Ensure that all maternity returners due back at the start of next term are put back onto 
payroll; 

• When reviewing your current work requirements whilst your school is partially open, 
please ensure you discuss any changes to working hours and arrangements with staff; 

• Please refer to the document called Managing Work and Childcare Responsibilities for 
additional advice. 

 

Frequently Asked Questions 

 
As you will appreciate, this is a fast-moving situation and we would advise all colleagues to 
keep up to date with the latest government advice. You can find key links at the end of this 
document.  
 
We have also prepared the FAQs below to help you better understand what the virus may 
or may not mean in terms of you and your school. 
 

Employment Issues 
 
Q1.  Can staff who have been identified as ‘keyworkers’ bring their own children into 
school? 
 
If staff have followed the latest Government Guidance in relation to ‘key workers’ and they 
cannot safely leave their own children at home to limit the spread of the virus, then 
consideration can be given to allowing them to bring their own children to the school they 
work in.  
 
Headteachers should risk assess the situation in terms of any potential safeguarding issues 
(e.g. younger children, mixing with older children, whether the child has any identified risk 
assessments in place at their current educational setting i.e. self –harming, harmful sexual 
behaviour etc.) in which case the school needs to ensure that appropriate risk assessments, 
interventions and support are put in place for the child.  
 
Staff need to ensure that whilst they are working, they are expected to behave towards all 
children in a professional manner.  Therefore they must continue to work within the 
expectations outlined in the guidance for safer working practice and apply the same 
principles when bringing their own children to work.  Parental rights such as “reasonable 
chastisement” or any other behaviours that would be deemed to breach these guidelines 
are not acceptable even in the context of their own children during the working day. 
All such arrangements need to be risk assessed appropriately with a clear evidence trail to 
support decision making. 

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
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If you have any questions or concerns in relation to safeguarding, please contact the 
Education & Early Years Safeguarding Team on 0113 3789685 or 
estconsultation@leeds.gov.uk.  
 
Q2.  I have been self-isolating but have come to the end of the isolation period.  Can I 
return to work?  
 

If you have been self-isolating because a member of your household has been unwell or you 
have been unwell due to coronavirus symptoms and you have come to the end of your 
isolation period, your Headteacher (or a member of SLT) will be contacting you to check on 
your wellbeing and discuss your return to work.  This will help to determine whether you 
should be working from home, carrying out alternative work or attending work as normal 
due to being considered a key worker.  
 
Staff who are self-isolating due to being in a COVID-19 vulnerable group or have a complex 
health issue will also be contacted by your Headteacher (or a member of SLT) for a 
wellbeing check.   
 
Anyone who is currently able to work from home or undertake alternative work from home 
will not be contacted as they are not considered to be self-isolating or absent due to ill 
health. However, managers have been asked to maintain contact and have regular check-ins 
with team members. 
 
Q3.  Will schools be expected to remain open at Easter? 
 
Wherever possible, we would like you to keep your schools open over Easter. We know 
many of you have plans to do this or to share provision with other local schools. If you do 
not have a plan in place to be able to do this, please let LCC know via the DCS Alert Email: 
DCS.alert@leeds.gov.uk 
 
The school opening should be primarily for the children of key workers. However, if you are 
able and parents support it, you are free to invite vulnerable children into school over the 
holidays also. 
 
We have received a number of questions about paying staff over Easter. The first thing to 
stress is that it should be a voluntary choice whether staff work over Easter. If they are paid 
all year round, you can negotiate time off in lieu. For example, you may give them next 
week off and in return, they might work for the first week of the Easter holidays. If an 
employee is term time only, you can pay them to come in at Easter. We believe that at some 
point, this expenditure will be reimbursed but we currently have no details of what that 
would look like.   
 
Q4. How do I treat members of staff who are absent, for example on maternity leave or 
long term sickness absence? 
 
Schools should communicate with absent staff to continue to support their wellbeing during 
school closure or partial closure due to COVID-19.  Information could be shared about the 

mailto:estconsultation@leeds.gov.uk
mailto:DCS.alert@leeds.gov.uk
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school’s response to COVID-19 if appropriate, as a way of providing key messages to absent 
staff.  When returning to work from a long term period of absence, schools should put in 
place the usual procedures for supporting staff i.e. risk assessments, phased returns and 
return to work discussions which could take place through email, phone or other online 
facilities, as appropriate. The offer of trade union support should still be made and their 
involvement facilitated by the member of staff.   
 
Q5. Can a Headteacher ask staff to work on a rota basis?  
 
One of the reasons to explore local solutions (which may include rota working) is to reduce 
the numbers of staff who are in daily contact with children and who are leaving their 
households to come to work.  
 
Headteachers should balance the requirements of the school with individual staff’s 
circumstances and should have discussions with staff prior to implementing any rota 
system. 
 
Q6.  I have not taken all of my annual leave or I have leave booked which I cannot now 
take.  Can I carry my leave over? 
 
We are advising Headteachers to be flexible regarding requests to carry over leave of all 
year round school staff into the new financial year. This could happen when an employee 
cannot go on their holiday due to travel restrictions, or where an employee cannot take 
leave due to staffing or resourcing pressures.  
 
Q7. In the event of a school closure will casual workers continue to be paid?  
 
It is important that workers are treated fairly and do no come to work if they are ill/self-
isolating due to COVID-19. Accordingly casual workers will be paid if the following 
circumstances apply:  
 

a. Those who have worked continuously over a 4 week period and have a recurring 
and regular working pattern will be paid for their normal work if they are unable to 
work due to ill-health; 

 b. This will also apply if they are required to self-isolate or the work they were 
 required to do cannot be undertaken e.g. due to a service closure; 
 c. If they are self-isolating but are well enough to work they can be asked to 
 undertake alternative work at home; 
 d. Any other casuals who have been requested to work but for the reasons given 
 above are unable to work, will be paid for work they were requested to do up until 
 the 27th of March 2020.  
 
Q8. In the event of a school closure will agency workers remain entitled to be paid if other 
directly employed employees continue to be paid?  
 
Whether an agency worker will remain entitled to be paid will depend first of all on whether 
they are entitled to be paid under the Agency Worker Regulations 2010.  Broadly speaking, 
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those Regulations give agency workers the right to equal treatment in terms of "basic 
working and employment conditions", as if they had been employed directly by the hirer to 
do the same job. In many cases this means that agency workers will be entitled to the same 
rate of pay as a comparable employee, so if a comparable employee is being paid during the 
school closure period, then the agency worker may be entitled to be paid. However, that 
right only applies after a 12-week qualifying period.  
 
Importantly though, any entitlement under the Regulations will apply only for the length of 
the assignment. For example, if a worker was brought into cover absence for a week, then 
they would remain entitled only to be paid until the end of that week. To determine the 
length of the assignment the first step will be check the agreement between the agency and 
the school to see whether that sets out its length. In some cases though the length of the 
assignment may be more difficult to determine, for example if they were covering sick leave 
on an open ended basis. In such cases schools may want to make an assessment of how long 
the assignment might reasonably be expected to have lasted.  
 
In terms of liability under the Regulations for any non-payment, responsibility for providing 
rights under the Regulations is primarily with the employment agency. However, if the 
reason the agency worker was not being paid was because the school stopped paying the 
agency then if a claim was brought by an agency worker then an employment tribunal might 
well find that the school was responsible for the breach and so it should be liable for the 
non-payment.  
 
If the worker does not have any entitlement to pay under the Regulations, schools should 
still check whether there is any contractual obligation with the agency and/or worker which 
would require them to continue paying for the worker.  
 
Finally, in many cases schools will choose to continue to pay an agency worker for the 
school closure period, irrespective of whether there is any legal entitlement to pay and it is 
also entirely possible that the Government will seek to legislate on this issue to deal with 
the extraordinary situation we are dealing with. If you have any questions please speak to 
the LCC Schools HR Team or your HR Provider. 
 
Q9.  Will meetings relating to disciplinaries, grievances, capability and MSR etc. still be 
going ahead?  
 
All meetings due to be held in line with an HR policy or procedure will be reviewed and 
prioritised on a case by case basis.  As it is not possible for physical meetings to be held, 
consideration can be given to skype meetings where possible and appropriate.  Please speak 
to the LCC Schools HR Team or your HR Provider for further advice.  
 
Q10. Will superintendents still be expected to clean schools? 
Superintendents will be expected to be available for work as per their normal contractual 
requirements, subject to the absences described under the Key Advice (Re: ill health and / 
or self-isolation).  Additional advice and guidance around the cleaning of schools can be 
found in the LCC Schools Health and Safety Bulletin. 
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Q11.  Should we continue with planned recruitment? 
a) Consideration should be given to postponing recruitment for non-essential/non-
critical roles. 

b) If an offer has been made but a start date not yet agreed, consider postponing the 
start date.  

c) If a start date has been agreed, proceed as normal and consider alternatives to 
normal induction. 

 
 

Health and Safety 
 
Q1. My school is open for keyworker children.  What considerations do I need to have in 
relation to First Aid?  
 
The normal recommended minimum ratio of 1 first aid qualified person (minimum 1 day 
first aid course) to 50 persons must be maintained.  Further advice can be found in the LCC 
Schools Health and Safety First Aid Bulletin (dated 24/03/2020).  Where minimum ratios are 
not in place, alternative solutions may be available through the Council’s flexible 
deployment provisions.  Please contact or LCC Schools Health, Safety and Well-being Team 
or the LCC Schools HR Team for further advice. 
 
Q2. What precautions should we be taking in the workplace? 
 
Consider sensible precautions which may include: increasing the frequency of cleaning of 
hand contact surfaces; encourage regular handwashing throughout the day; read the 
specific guidance as  it relates to your work e.g. community care, residential and educational 
settings; cleaning; transport.  
 
Q3.  What advice is available in relation to PPE? 
 
The LCC Schools Health, Safety and Wellbeing Team have issued a separate Health and 
Safety Bulletin which includes specific advice in relation to PPE.  If this bulletin does not 
answer your query, please contact the LCC Schools Health, Safety and Wellbeing Team 
directly.   
 
Q4.  What if someone with suspected or confirmed COVID-19 has been in work? 
 
There are no restrictions or special control measures required, in particular there is no need 
to close the school or send other staff home at this point – unless advised by a health 
professional.  
 
As a precautionary measure, you should arrange for the cleaning of hand-contact surfaces in 
the area where the person has visited – which is good practice in terms of other more 
common viruses.  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/866065/Handwashing_techniques.pdf
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-for-social-or-community-care-and-residential-settings-on-covid-19/guidance-for-social-or-community-care-and-residential-settings-on-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings?utm_source=84ca9fd0-3f31-4d03-8b26-be1a09d84c1d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-sector/covid-19-guidance-for-staff-in-the-transport-sector


Coronavirus (COVID-19) – Advice for schools and school employees – Leeds City Council 

10 Information correct as of Friday 27th March 2020    
 

Public areas where a symptomatic individual has passed through and spent minimal time in 
(such as corridors), but which are not visibly contaminated with body fluids, do not need to 
be specially cleaned and disinfected. 
 
All waste that has been in contact with an individual with symptoms, including used tissues, 
and masks if used, should be double-bagged, tied and securely stored for 72 hours before 
disposal in the usual way.  
 
Q5. What if someone becomes unwell at work? 
 
If someone feels unwell with COVID-19 symptoms at school they should: 

• Go home, avoiding public transport and taxis and self-isolate in accordance with the 
advice above. Whilst making arrangements to go home they should keep at least 2m 
away from others and avoid touching anything and use a separate bathroom from 
others, if possible. 

• Cough or sneeze into a tissue and put it in a bin, or if they do not have tissues, cough 
and sneeze into the crook of their elbow. 

• If they feel seriously ill someone should call 999. 
 
Q6. What practical advice is there for staff who are working from home? 
 
Guidance is available for people working at home due to COVID-19. The LCC Schools Health, 
Safety and Wellbeing Team can provide further information where required.   
 

Q7.  Is there any additional support available for general health and well-being? 
 
These are difficult times for us all and your physical, mental and social wellbeing is a key 
priority for us.  We recommend a range of resources to assist, with support available 
through Mindwell, HELP and Mental Health First Aiders.  Also please see My Whole Self. Further 
guidance is available on health and wellbeing on https://www.leeds.gov.uk/coronavirus  

 
Q8.  Why are some employers and contractors who we work with taking different 
precautions to us? 
 
This is their prerogative. LCC is following the national advice and guidance at all times. As a 
large local authority, it is important we follow this advice and don’t send mixed messages to 
the public.  
 
Sometimes what people see as additional protection, e.g. facemasks, can actually cause 
greater risk and concern if not used properly.  
 
Q9. What about other health and safety risks I may face due to COVID-19? 
 
Where work puts people at any increased risk of coming into contact with the virus, health 
and safety teams and Civic Enterprise Leeds (CEL) are supporting schools to urgently review 
safe working instructions. Much of the advice given so far will help. There are specific 
scenarios   that have been reviewed and are being consulted upon with Trade Unions. 

https://www.mindwell-leeds.org.uk/home/information-on-coronavirus
https://www.mentalhealth.org.uk/publications/looking-after-your-mental-health-during-coronavirus-outbreak
https://www.leeds.gov.uk/coronavirus


Coronavirus (COVID-19) – Advice for schools and school employees – Leeds City Council 

11 Information correct as of Friday 27th March 2020    
 

Further Advice 
 
Q.  Where can I go for further advice? 
 
LCC Schools HR Team     
hr.schools@leeds.gov.uk     
Tel: (0113) 378 8252      
 
LCC Schools Health, Safety and Wellbeing Team   
educ.hs@leeds.gov.uk 
Tel: (0113) 378 8298   
 
Local Government Association: 
LGA Guidance on Closure of Schools – issued 20/03/20 
 
Gov.uk 
All the latest Government advice is here:  
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-
response 
 
NHS: 
All the latest NHS advice is here: 
https://www.nhs.uk/conditions/coronavirus-covid-19/  
 
 
 
 

mailto:hr.schools@leeds.gov.uk
mailto:educ.hs@leeds.gov.uk
https://www.local.gov.uk/sites/default/files/documents/LGA%20Workforce%20guidance%20on%20school%20closure%20Covid-19.pdf
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Appendix 1 Summary of Government Advice and Definition of AT Risk Groups (as of 17/3/20 0700am) 

Group/Action Wash 
hands 
More 
Often 

Self-
isolation for 
14 days (a) 

Self-isolation 
for 7 days (b) 

Social mixing 
in the 
community (c) 

Having friends 
and family to 
the house the 
house 

Use remote 
access to NHS 
and essential 
services (d) 

Vary daily 
commute and 
use less public 
transport 

Home 
working 

0-69 years old Yes Yes Yes Advised 
against 

Advised 
against 

Advised Advised Advised 

70+ Yes Yes Yes Strongly 
advised 
against 

Strongly 
advised 
against 

Strongly 
advised 

Strongly 
advised 

Strongly 
advised 

Any age with 
underlying medical 
condition (e) 

Yes Yes Yes Strongly 
advised 
against 

Strongly 
advised 
against 

Strongly 
advised 

Strongly 
advised 

Strongly 
advised 

Pregnant women Yes Yes Yes Strongly 
advised 
against 

Strongly 
advised 
against 

Strongly 
advised 

Strongly 
advised 

Strongly 
advised 

Those with serious 
underlying health 
conditions (f) 

 
See appendix 2 below 

(a) if one member of your family or household has a new continuous cough or high temperature. 
(b) if you live alone and you have a new continuous cough or high temperature.  
(c) if you live alone and you have a new continuous cough or high temperature. 
(d) for example via telephone or internet. 
(e) anyone instructed to get a flu jab each year on medical grounds i.e. chronic (long-term) respiratory diseases, chronic heart disease, chronic kidney 
disease, chronic liver disease, chronic neurological conditions, a learning disability or cerebral palsy, diabetes, problems with your spleen, a weakened 
immune system. 
(f) Those who may be at particular risk due to complex health problems, e.g. people who: have received an organ transplant and remain on ongoing 
immunosuppression medication; have cancer who are undergoing active chemotherapy or radiotherapy; have cancers of the blood or bone marrow such as 
leukaemia who are at any stage of treatment; have severe chest conditions such as cystic fibrosis or severe asthma (requiring hospital admissions or 
courses of steroid tablets); have severe diseases of body systems, such as severe kidney disease (dialysis); with severe diseases of body systems, such as 
severe kidney disease (dialysis). 
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Appendix 2 Latest Position on Staff with Underlying Health Conditions or who cares for those that does – 25th March  
 

1. The people in Table 1 below should not now be coming into work under any circumstances. If they can be found things to do from home they should 
including being available in re-allocation pool to do work from home. 

 

Table 1 

Clinical conditions which put people at even higher risk of severe illness from COVID-19.  

• people who have received an organ transplant and remain on ongoing immunosuppression medication 

• people with cancer who are undergoing active chemotherapy or radiotherapy 

• people with cancers of the blood or bone marrow such as leukaemia who are at any stage of treatment 

• people with severe chest conditions such as cystic fibrosis or severe asthma (requiring hospital admissions or courses of steroid tablets) 

• people with severe diseases of body systems, such as severe kidney disease (dialysis) 
 

 
1. People in Table 2 below should:  

a.  continue to go into work, unless advised by their manager or a health professional not to do so. 
b. If the manager is happy they can work from home without serious impact on a service that is still operating – they should do so. 
c. If someone’s work cannot be done from home, then they must continue to attend work whilst the manager works with HR on assessing the 

impact on a service that is still operating. Where these staff are in the workplace we will put all precautions in place to protect them – e.g. 
social distancing, extra hygiene measures, ppe where appropriate, collecting them to avoid transport where possible etc. 
 

From here there are a range of options: 

i. No impact on service delivery of all employees in this category are at home – they should go home and await instruction about 
anything they can do from home. 

ii. Service can be re-designed to operate without them (e.g. stopping some work, changing frequency of service delivery etc) – staff 
should stay at work until changes made. Then they can go home as in (i) above. 

iii. Major impact on service and cannot re-design – but can fill places thorugh re-allocation pool -  staff should stay at work until changes 
made. Then they can go home as in (i) above. 

iv. Major impact on service and cannot re-design and no supply through re-allocation pool. Staff should stay at work and service to 
escalate the issue to Chief Officer, who will report in through BCLT/Andy Dodman. 
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Table 2 

Those at increased risk of severe illness from coronavirus (COVID-19) to be particularly stringent in following social distancing measures. 

• aged 70 or older (regardless of medical conditions) 

• under 70 with an underlying health condition listed below (ie anyone instructed to get a flu jab as an adult each year on medical grounds):  

• chronic (long-term) respiratory diseases, such as asthma, chronic obstructive pulmonary disease (COPD), emphysema or bronchitis  

• chronic heart disease, such as heart failure  

• chronic kidney disease 

• chronic liver disease, such as hepatitis  

• chronic neurological conditions, such as Parkinson’s disease, motor neurone disease, multiple sclerosis (MS), a learning disability or cerebral palsy 

• diabetes 

• problems with your spleen – for example, sickle cell disease or if you have had your spleen removed 

• a weakened immune system as the result of conditions such as HIV and AIDS, or medicines such as steroid tablets or chemotherapy  

• being seriously overweight (a body mass index (BMI) of 40 or above) 

• those who are pregnant 

 

2. Employees who live with or care for those in table 1 or table 2 – same action as point 2 above 

 

 


